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At Genfare, it’s about the 
partnerships we create with 
transit agencies, their staff, and
the riders we both serve.
We know transit, and we’re 
proud to be a part of this dynamic 
and close-knit community. 





What’s 
Genfare  

All About?



We know 
transit.



Genfare’s rich history dates back to the design 
of the very first registering farebox, which 
completely transformed fare collection for 
public transit. Since then, Genfare has applied 
the power of innovation, hard work, and 
experience to solving today’s transit 
troubles and preventing tomorrow’s.

Decades of experience uniquely position us to 
manage all aspects of fare collection, from 
authorizing payments to securing revenue 
and analyzing data. It’s only because we 
understand the continuously evolving needs 
of transit and the marketplace that we’re able 
to deliver comprehensive and precise 
solutions.



We 
understand 
your needs.



At Genfare, we understand the challenges 
transit faces, and our primary goal is to make it 
as easy as possible for you to collect and 
manage rider revenue. We want to eliminate 
your pain points, and our ability to leverage best 
practices from multiple transit agencies means 
we deliver road-tested and user-refined 
solutions for real-world problems.

Genfare designs secure, reliable solutions that 
address your needs. We provide education 
and training to ensure implementations and 
transitions go smoothly so riders don’t 
experience downtime. Our dedicated project 
management team anticipates and manages 
risks. We support our solutions with upgrades 
and training to ensure that transit’s focus can 
remain on its primary mission—moving people 
from one place to another. Genfare is here to 
handle the rest. 



We design 
vertically 
integrated 
solutions.



Our solutions are seriously scalable,  
so whether you have 10 buses or 1000, 
Genfare’s software solutions will serve your 
needs and grow with your ridership.

From collecting quarters to big data analytics, 
Genfare delivers the most comprehensive and 
reliable software solutions in the industry. 

With our Mobile Link ticketing solution and our 
web-based eFare management platform, our 
software provides secure, reliable, and elegant 
tools to efficiently manage revenue and 
ticketing solutions.

It all comes together in Genfare Link, the 
cloud-based powerhouse that makes every 
aspect of fare collection, reporting, and data 
analysis immediately available and accessible 
from anywhere. From top to bottom, Genfare 
Link is continuously upgraded, and updates 
are seamlessly pushed to clients, making 
transit smarter, better, and faster…all behind 
the scenes.



We build 
durable,  
reliable 
hardware.



We do it right here in Elk Grove Village, Illinois. 
We’re the farebox and transit equipment 
experts, and we demonstrate our commitment 
to quality and precision every single day. 
Because we operate our own lean and 
environmentally forward manufacturing facility, 
we ensure lightning-fast turnaround and 
the ability to configure our fare solutions to suit 
our clients’ varying needs.

In addition to our rigorous quality control, 
Genfare is certified in both environmental and 
quality management standards through ISO 
14001:2015 and ISO 9001:2015. On top of 
these strict ISO standards, we believe strongly 
in supporting Buy America through local and 
Disadvantaged Business Enterprise (DBE). 
We are continuously looking to qualify DBE 
suppliers to build and grow our communities.

We don’t compromise on quality or on our 
commitment to being  a champion of diverse 
businesses and a healthy environment.



We provide 
genuine, 
end-to-end 
support.



Here’s the real magic. We design innovative 
software. We manufacture precision 
equipment. We understand the diverse 
challenges transit faces. And we provide the 
most comprehensive support in the 
industry.

Our sales staff becomes your partner through 
transitions. Our project managers help 
implement systems that are rooted in real-
world experience. Our customer care teams 
become your asset, providing valuable insight 
and workable solutions. 

Before, during, and after the transition to your 
Genfare solution, we’re ready to help with 
training programs and webinars covering key 
areas like IT, finance, maintenance, and 
operations. We know how critical education 
and training is to a transit system, and we’re 
geared up to help.

No matter your challenge, no matter your 
agency’s size, Genfare is your partner in this 
constantly evolving marketplace.



We see the 
big picture.



Genfare believes “Where transit goes, the 
economy grows.” We’re proud to partner with 
transit agencies to reliably move lots of people 
from point A to point B. We understand that 
people have a variety of needs, abilities, and 
resources, and we’re committed to helping 
you meet those ever-changing needs.

We know the diverse group served by transit, 
and Genfare is committed to ensuring they 
can get to work, to school, and to vital 
appointments. It is because of that 
commitment that Genfare designs fare 
collection solutions that are responsive, 
reliable, and part of a healthy transit 
ecosystem.





What Does 
Genfare 

Offer?



Building intuitive, flexible software is important. 
Manufacturing durable, state-of-the-art 
hardware matters. Providing genuine, 
experienced support is critical. And Genfare 
pulls all these components together to deliver 
a robust, vertically integrated fare collection 
solution that meets all of your current needs 
and positions you to adapt as technology 
evolves.

Our comprehensive solution is rooted in 
practical transit experience and delivers 
reliable, secure, and adaptable results. 
At Genfare, we’re in it for the long haul.

The Genfare 
Solution.



Our
Comprehensive 

Solution

Software Hardware

Support



Software
You Can Rely On.

Whether physical or electronic funds, Genfare 
has your software solution. And we don’t stop 
there. Our award-winning software is 
vertically integrated, which lets you easily 
collect and report revenue, manage inventory, 
and oversee maintenance, all in one place.

Genfare gives you the power of a data-driven 
system that can collect, access, and interpret 
data, all to help guide and refine your agency’s 
decisions. Suitable for transit agencies of all 
sizes, our cloud-based platform meets 
stringent security, privacy, and banking 
requirements, plus secure access from inside 
or outside your network.

Most importantly, Genfare works tirelessly 
behind the scenes, continually developing 
software updates to adapt to the rapidly 
changing transit environment. Our hard work 
means that your systems work smoothly now 
and will be ready for transitions in the future.

Our
Comprehensive 

Solution

Software Hardware

Support



MOBILE



We did it first, with our registering farebox,  
and we do it every single day right here in Elk 
Grove Village, Illinois. Based on our decades  
of experience, we know what breaks, and we 
do everything in our power to deliver robust, 
durable, precise fare collection equipment 
that’s easy to maintain. It’s a simple mission, 
but it’s one we take seriously.

Quality isn’t just lip service for Genfare; we’ve 
got the certification to prove it. Our ISO 9001: 
2015 certification demonstrates our 
commitment to quality management 
standards. In addition, we work hard to 
support Buy America, women-owned, 
minority-owned, and DBE suppliers. 

Custom-built hardware solutions, lightning-
fast turnaround, support for our local 
economy, and meticulous quality control… 
that’s what Genfare manufacturing is all about. 

Hardware  
 You Can Trust.Our

Comprehensive 
Solution

Software Hardware

Support



Fareboxes

Validators

Vaults

Vending Point of Sale

Vendstar-4 Vendstar-e Administrative Retail

Fast Fare-e Handheld Platform

Stationary Mobile Audit

Fast Fare Odyssey Plus Odyssey



For Genfare, support is never an afterthought. 
In fact, it’s baked into everything we do, from 
customer-centered project management to 
practical, hands-on training. You want your 
agency to run reliably, and we’re here  
to help.

Developing long-term relationships with 
agencies gives us the opportunity to become 
your partner—a member of your team that’s 
every bit as committed as your local staff.
Think of us as your specialist-on-call.
Our staff’s depth of experience gives us the 
knowledge and insight to recognize, address, 
and even prevent transit difficulties. Trouble 
reconciling revenue? We’re on it. Questions 
about a report? Give us a call. Need a 
preventive maintenance refresher?

We’ve got you covered.

Support  
When You Need It.

Our
Comprehensive 

Solution

Software Hardware

Support



Account 
Management

Aftermarket 
Support

Future 
Extensibility

Project 
Management

Complete End-to-End Support



How 
Can We Assist You?

Thank you for your interest in Genfare. 
To discuss your fare collection goals, an 
upcoming project, or for any additional 
information, please contact us. We look 
forward to hearing from you. 
 
Headquarters
Genfare
800 Arthur Avenue 
Elk Grove Village, IL 60007

Contact us
Main Line: 847.593.8855
Customer Care Line: 847.871.1231
Genfare.customercare@spx.com 
 
Genfare.com
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